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Airline Membership Asia Pacific

55member airlines

20
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IATA’s industry Financial Settlement Systems

6

IATA Financial 
Settlement 

Systems

BSP

CASS

MITA

IFG

ICH

SIS

ICCS

Billing and Settlement Plan
 Simplify the reporting and remitting of sales – Travel Agents

Cargo Account Settlement System
 Simplify the billing and settling of freight forwarders

IATA Multilateral Interline Traffic Agreement
 Standard industry agreement for use of standard traffic document

IATA Financial Gateway
 Omni Channel payment orchestration and management platform

IATA Clearing House
 Fast, secure and cost-effective billing and settlement services in 

multiple currencies for the air transport industry

Simplified Invoicing & Settlement
 Electronic invoicing platform for the settlement of industry services

IATA Currency Clearance Services
• Fund repatriation, foreign exchange, global cash management
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Australia* 
New Zealand
South Pacific islands 
Bhutan
India* 
Nepal 
Indonesia* 
Japan*
South Korea* 
Bangladesh* 
Brunei Darussalam 
Malaysia*

Sri Lanka * 
Pakistan* 
Philippines* 
Singapore (RO) 
Cambodia
Laos
Myanmar*
Thailand*
Vietnam*

IATA Asia Pacific coverage

25
BSPs

16
CASSs

SWP: Fiji, New Caledonia, Tonga, Samoa, French Polynesia, Federated States of Micronesia 
Others: Papua New Guinea, Guam
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Industry 
performance 
(Thailand)
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Thailand: BSP Transactions
Outbound sales are recovering since 4Q24, passing 2019 level this year
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Thailand: BSP Accredited Agents
TH agents are reducing since 1Q2024; what can we do to help?
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Forms of Payments: Transactions in Thailand
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IATA Accreditation: Travel Agency Tiers Boost your credibility
IATA Travel Agent Accreditation

A way to streamline your interaction with 
airlines and strengthen your relationship with 
them through pay-as-you-go ticketing and 
supplementary revenue opportunities.

Provides maximum flexibility, with access to all 
payment methods to optimize your financial 
performance.

Enables you to increase your financial 
flexibility and improve control over costs and 
back-office operations, by managing your 
Eurozone operations like a single country.

A one-stop-shop for multinational agents that 
eliminates the need for multiple BSP applications 
and removes the complexity of meeting different 
financial requirements across markets.
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Global
IATA EASY PAY
transactions and 
value in 2024 and 
YTD (June) 2025 …

71
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Asia Pacific: 2024 + YTD (June) 2025
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Thailand: IEP Transactions 2022-2025 (June) YTD

74

2022

2023

2024

2025
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Airlines acceptance of IEP in a BSP market

22 July 202578

o All BSP Airlines accept IEP in BSP TH except below

o Each BSP Airline can still give ticketing authority (TA) to all or any 
selected Agents
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Industry priorities
- Distribution
- Payments



Modern Air Travel Retailing
- Beyond NDC -
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The Modern Airline Retailing program

Digital Identity

Customer Identity in Service 
Delivery

Digital Identity of Value Chain 
Partners

Product and Partnership
Management

Offer and Channel Management

Payment Management

Order Accounting & 
Financial Management

Airlines in control of their products, money & data

Selling with Offers Fulfilling with Orders

Delivery using Orders

Standards Development Transition / Acceleration

Communication & Advocacy

Order Management

ONE OrderNDC
Customer Identity in Retailing

ONE ID
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Modern Airline 
Retailing:
The industry 

transformation 
towards 100% Offers 
and Orders has begun

16+
are heading 

towards the end- 
state

77+
airlines have 

started with NDC
(recognized in the IATA ARM 

index registry)

150+
will be starting 
their retailing 
transformation

Airlines are forging ahead



Selling with Offers 
means Customers 
may have access to
similar content 
available on 
airline.com, via their 
agents and more 
transparency on 
Offers



Unrestricted

How is our industry transforming?

All Nippon Airways (ANA) 
Bangkok Airways

Japan Airlines 
Jeju Air

Malaysia Airlines Berhad 
Pakistan International Airlines 

Qantas Airways
Scoot

Singapore Airlines 
SriLankan Airlines 

Air India
Air IndiGo

(more in 2025)

Airlines who 
started their Airline 

Retailing journey

Aegean Airlines
Aer Lingus

Aeroflot
Air Baltic Corporation

Air Dolomiti
Air France
Air Serbia

APG Airlines
Austrian Airlines

Azerbaijan Airlines (AZAL)
Binter Canarias
British Airways
Brussels Airlines

Condor Flugdienst
Discover Airlines

Finnair

Cathay Pacific Airways
China Airlines

China Eastern Airlines
China Southern Airlines

EVA Airways Corporation
Hainan Airlines Holding

Juneyao Airlines
Shandong Airlines
Shenzhen Airlines
Sichuan Airlines
Xiamen Airlines

Aeromexico
Alaska Airlines

Avianca
Avianca Costa Rica

Avianca Ecuador
Air Canada

American Airlines
COPA Airlines

Hawaiian Airlines
LATAM Airlines Group

Spirit Airlines
TACA International Airlines

United Airlines
WestJet

Air Cairo
Air Mauritius
EGYPTAIR

Emirates
Ethiopian Airlines Group

Etihad Airways
Kenya Airways

Gulf Air
Oman Air

Qatar Airways
Royal Jordanian Airline

AMERICAS

EUROPE
Hahn Air Lines

Iberia
KLM Royal Dutch Airlines

Lufthansa
Olympic Air

Pegasus Airlines
Polskie Linie Lotnicze LOT

S7 Airlines
SAS Scandinavian Airlines

SunExpress
Swiss International Air Lines

TAP Air Portugal
Turkish Airlines

Virgin Atlantic Airways
Vueling Airlines

NORTH ASIA

ASIA PACIFIC

AFRICA & 
MIDDLE EAST



Global NDC Sales
Penetration growing significantly in the last 2 years
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NDC activities in BSP Thailand
Asia Pacific and Thailand: both seeing growing NDC sales

TH BSP
NDC activities started way back in 2022 but picked up in 
late 2024/early 2025
So far, NDC activities by 109 Agents for 20 Airlines 
Are you part of this transformation

103



One single 
record 
makes it 
easy for the 
Customer 
to access & 
modify, just 
like with 
Amazon
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Future: Orders

Airline Orders vs PNRs, EMDs & eTickets

Today: PNRs, EMDs, and eTickets

not fully synchronized across systems

Passenger: John Smith 
Coupon: LHR-JFK XX1234
Status: Confirmed

E-ticket

E-ticket
Passenger: Linda Smith 
Coupon: LHR-JFK XX1234
Status: Confirmed

Passenger: John Smith
Ancillary: Comfort seat
Value: €70

EMD

EMD
Passenger: Linda Smith 
Ancillary: Comfort seat 
Value: €70

Order ID: XB 000 12345678

Ordered on: June 23, 2024 

Status: Confirmed 

Ordered items:
Passenger 1: John Smith

• 1 of: LHR-JFK XX1234; €300
• 1 of: Comfort seat; €70

Passenger 2: Linda Smith
• 1 of: LHR-JFK XX1234; €300
• 1 of: Comfort seat; €70

Order Total: €740

Terms of payment: Credit card 

E-mail: jsmith@domain.com

fully synchronized across systems

6
REFERENCES

1 SINGLE 
REFERENCE

Reference: AC37LF agent
RJ124 airline

Passengers: 1.John Smith
2. Linda Smith 

Routing: LHR-JFK XX1234
Value: €600

PNR
PNR

mailto:jsmith@domain.com




Unrestricted

BSP for NDC – NDC sales reporting to the BSP
 Agents offered different forms of payment (BSP cash, credit card, IATA EASY PAY etc)
 Airline reports NDC sales to BSP for settlement
 Agents remit per the BSP calendar, referring to same billing report



Stay 
active—
don’t risk 
suspension!



AGENCY 
PARTICIPATIONS

• Risk event on Late/Short Payment. Agent must 
remit on a timely based on the Thailand BSP 
Calendar.

• Constant review of the contact information to 
keep it updated so that you do not miss out on 
IATA’s communication.

• Update IATA on any change of their accreditation 
requirements such as change of location, change 
of name, change of shareholdings, change of 
ownership. 

• For change of phone number, fax number, email 
address, this can be done self-service via IATA 
customer portal. 



AGENCY 
SETTLEMENT RISK

1. Open-dated BGs: Guidance on how these should be managed moving forward
Open-dated SWIFT BGs will not be amended unless stated (e.g., Financial Security 
Review), amendment or new SWIFT BGs will be submitted if required. 

2. Expiry-dated BGs: Steps required as the expiration date approaches or passes
As per every renewal period, the following same steps will be required from the agent:
• Agents will be informed of the required amount to renew their SWIFT BG with.
• Agents approach their issuing bank to issue SWIFT BG using either open-ended or 

expiry-dated SWIFT BG template.

3. Release of expired SWIFT BG: IATA or Bank processing.
For any release of SWIFT BG, agents to create a case in the customer's portal to 
request for the release of SWIFT BG.
• The release of SWIFT BG will then be processed, taking into account any 

outstanding amount/billings or its replacement is received.
• Once NIL outstanding amounts or BG replacement are confirmed, IATA to notify 

bank to process the release of SWIFT BG.
• IATA holding bank (Citibank) will send a SWIFT message to agent's issuing bank on 

the release/termination of SWIFT BG.



CUSTOMER SERVICE
Our IATA Customer Portal 
https://www.iata.org/en/contact-support/: 
Agents can contact us for support via the 
Customer Portal. Log a case, find our 
telephone number for direct assistance 
between 09:00–17:00 (Monday to Friday), or 
connect with us via live chat. 

Fraud Awareness: Please highlight our 
Website (https://www.iata.org/en/contact-
support/), that lists the most common 
fraudulent emails received by IATA. If 
agents are uncertain about the legitimacy 
of any communication, you may contact us 
via our IATA Customer Portal or fraud team 
at fraud.reporting@iata.org.

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iata.org%2Fen%2Fcontact-support%2F&data=05%7C02%7Csuwanmethh%40iata.org%7Cd2fe00464e1c452e7f4808dde47ac7f0%7Cad22178472a84263ac860ccc6b152cd8%7C0%7C0%7C638917938178116382%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pfxBSXeoy3HWSvZPwcFHsGuGP8CkUqjtsZr6bPmgoHo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iata.org%2Fen%2Fcontact-support%2F&data=05%7C02%7Csuwanmethh%40iata.org%7Cd2fe00464e1c452e7f4808dde47ac7f0%7Cad22178472a84263ac860ccc6b152cd8%7C0%7C0%7C638917938178149160%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Df1sILfO7aJiRsec5v%2FbRgw5P9tgbf3ZUELR6BQx9N0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iata.org%2Fen%2Fcontact-support%2F&data=05%7C02%7Csuwanmethh%40iata.org%7Cd2fe00464e1c452e7f4808dde47ac7f0%7Cad22178472a84263ac860ccc6b152cd8%7C0%7C0%7C638917938178149160%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Df1sILfO7aJiRsec5v%2FbRgw5P9tgbf3ZUELR6BQx9N0%3D&reserved=0
mailto:fraud.reporting@iata.org


INVOICING AND 
COLLECTION OPERATIONS
• IATA invoices are available for download via BSPlink. We recommend 

downloading and securely storing them within 60 days.
• Please pay attention to the payment method and due date specified 

on the invoice.
• For bank transfer to the Singapore account, ensure that all associated 

bank fees are fully covered.
• The agent may consolidate payments for multiple invoices in the 

same currency. Be sure to reference all relevant invoice numbers.
• Carefully review the subscriptions to avoid unexpected charges.
• Subscription charges will renew automatically until any requested 

changes are processed.

Throughout the year, Travel Agents in Thailand can expect invoices from 
IATA

Monthly – penalty fees, excess void fee, adhoc accreditation fees
March – BSPlink user access, report subscriptions
November – Annual Agency Fees
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Thank you!!

yoongw@iata.org

mailto:yoongw@iata.org
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